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Mai-Wel’s Parent Pathways
Key Service Commitments

About Us - For over 60 years, Mai-Wel has helped
people live a life full of possibilities. We support
people of all backgrounds and abilities to access
education, jobs, housing, health, and wellbeing

services. It's your life, and we're here to help you
turn possibilities into opportunities - on your
terms.

Your Support, Your Choices, Your Way - We offer
flexible, family-friendly support to help you
achieve your goals. Whether you need advice,
training, or job support, we'll work with you to find
a plan that fits your lifestyle, because we believe
you should have the freedom to choose what
works best for you. We also know that life doesn't
always go as planned, that’s why our services are
available when you need them.

How We Help You Succeed - We can help you

* startanew job

* study or improve your skills

* work with you to break down barriers

*  build confidence, and

* connect you with the right support and
opportunities.

Safe & Inclusive Spaces - All our sites are

* welcoming, safe, and accessible
* supportive, family-friendly spaces.

What Our Sites Offer - we provide:

¢ Child safe rooms that cater to parents, carers
needs

* Parent with prams parking

*  Baby change facilities

¢ Access to internet and computers

¢ State of the art training facilities

¢ Laundry facilities

¢ Culturally friendly

* Accessible

Training & Job Support

* Study & Training: In-person or online courses,
including English language support

* Job Assistance: Help finding and applying for
jobs that fit your family and personal life

* Resume Help: Get a professional resume or
learn how to write one yourself

e Digital Skills: Learn computer and technology
skills to boost your confidence
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Extra Support When You Need It

* Crisis Assistance: Specific financial support
and referrals to local services

* Health & Wellbeing: Access to support for
sickness, injury, disability, or addiction

* Childcare: Find childcare and understand
available subsidies

* Transport: Assistance with gaining or
upskilling a licence, be it your car, truck or bike
licence

* Housing: Support and referral to link with local
services

Our Mentors - Our Parent Pathways team is made
up of experienced and caring mentors who
understand the challenges of parenting. They are
trained, qualified, and ready to support up to 50
participants each, offering guidance with
empathy, resilience, and emotional intelligence.

OUR LOCATIONS

Full-Time Sites - Mon-Fri 8.30-4.30

Cessnock - 201 Vincent St
Maitland - 6/555 High St
Singleton - Cnr Bathurst & Pitt Sts

Part-Time Sites

Kurri Kurri - 251 Lang St - Tues & Fri 10am-3pm
Muswellbrook - Cnr Bridge & Market Sts, -
Thurs 9am-4pm & Fri 9am-2pm

By Appointment Only

Cooranbong - 614 Freeman Dr
Denman - 80 Palace St
Dungog - 114 Dowling St
Greta - 3 Water St

Merriwa - 34-40 Vennacher St
Scone - 135 Liverpool St
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www.mwlfs.com.au/parent-pathways/




